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Meet Your smart air purifier
How it works
Operations
Quick setup & factory reset
Work modes
Away mode
Maintenance
Specifications
Warnings
Warranty terms

Please read this manual carefully before installing, using and 
maintenance. Keep it for future references.
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1. MEET YOUR SMART AIR PURIFIER

INSIDE THE BOX

HELLO COMPONENTS

Hello
Smart

Air Purifier

Air outlet Photocatalyst filter Filter mounting bay

Air inlet Power input Compound activated carbon filter

Compound 
activated

carbon filter
(pre-installed)

Photocatalyst
filter

(pre-installed)

12V 2 A
power cord
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Led matrix panel

Wi-Fi Button
Indicates connection sta-
tus. Long press to reset.

Power Button
Long press to run on or 
off.

Fan Button
Adjusts fan speed. Long 
press to reset the filter 
life.

Night mode button
Run with much less noise.

Radar

Surveillance range 
by the radar.
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PURIFIES THE AIR
• 2 in 1 compound filter captures 99% of dust, 
pollen, pet dander and odors.
• An ionizer producing negative ions in an envi-
ronment quickly reduced airborne dust.

DESTROYS GERMS & BACTERIA
• The UV-C light is purifying the inside of the 
purifier and killing germs and molds trapped in 
the compound filters.
• Photocatalytic filter breaks down volatile or-
ganic compounds (VOC’s) or odors in gas form 
into carbon dioxide and water.
• Ozone generated by the purifier will kill mold 
and remove any odor with ozone oxidation.

1. CONNECT THE POWER
Unbox and connect the power cord to the puri-
fier. Then connect it to the wall outlet.

2. POSITIONING
Ensure the air filter is properly positioned in the 
purifier. Allow enough clearance on all of the 
purifier for best performance.

2. HOW IT WORKS

INSIDE THE BOX

3. OPERATIONS
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Long press Wi-Fi button for 5 seconds until it 
blinks fast, reflecting it has been restored to 
factory setting.

1. Download the Hello Smart Air Purifier App, which is available on App Store and Google Play. 
Click Sign up to get walked through to create your Hello account.

2. Power on and ensure the Wi-Fi indicator button is blinking fast, reflecting the device is ready 
for joining the Wi-Fi.

3. Open the Hello Smart Air Purifier App and click the “+” button and get walked through the setup 
steps.

FACTORY RESET

4. QUICK SETUP & FACTORY RESET

ATTENTION: 
1. The system does not support the 5GHz Wi-Fi, please make sure your Wi-Fi is 2.4GHz.
2. If Wi-Fi indicator is not blinking fast after power on, please long press and hold the Wi-Fi 
button until the indicator blinks quickly.
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5. WORK MODES

FRESH MODE
Run with photocatalyst filter, negative ion, 
UV-C working, and fan at adjustable levels (de-
fault: level 3).

NIGHT MODE
Run only with photocatalyst filter working at 
fan level 1.

AWAY MODE (60 minutes)
Run with photocatalyst filter, negative ion, UV-
C, ozone emits (30 minutes) and fan at level 5.

SAFETY LOCK
The safety locks prevents children or pets from 
accidental touching.

The AWAY mode is used where strong deodo-
rization is required. In this mode, in addition to 
the full working of the photocatalyst filter, the 
purifier also emits a little quantity of ozone.

This mode works for 1 hour and ozone is emi-
tted for half an hour. The purifier will return to 
fresh mode after 1 hour.

6. AWAY MODE
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7. MAINTENANCE

OZONE
Ozone is widely found in nature and is a layer 
to protect our earth. It has a strong hability to 
kill odors, bacteria, etc., and the sanitization 
can be spread throughtout the space in a short 
time without hindrance or dead corners.

Ozone is an unstable molecule and over time 
will deconpose into O2 and a free oxigen.

Excessive ozone is irritating to the respiratory 
tract of humans and animals. To avoid harm, 
ensure people or animals leave the space be-
fore you initiate the away mode. Only re-enter 
the area in one hour after the App counts down.

Additionally the purifier has an integrated hi-
gh-sensitivity radar detector. In AWAY mode, 
when the radar detects that an object is mo-
ving nearby, the purifier immediately stops 
emitting ozone and switches to FRESH mode.

Sterilizing

Odor removing

Radar detector

Sanitization

Non secondary
pollution

Hello Smart Air Purifier will remind you to clean 
the compound activated carbon filter every 
other month. Please clean or replace the new 
filter as appropiate.
> Is recommended to replace filter every 3 
months.

After cleaning or replacing the filter, please 
press and hold the FAN button until RESET... 
DONE! appears on the display or operate the 
filter resetting on the App.

REPLACING THE PHOTOCATALYST FILTER
As photocatalyst activity will decrease signifi-
cantly after one year, the App will remind you 
to replace after one year. Please contact your 
seller to purchase and preplace.



EN
 •

 H
EL

LO
 S

M
A

R
T 

P
U

R
IF

IE
R

 •
 U

S
ER

 M
A

N
U

A
L

CLEANING THE PURIFIER
For better ventilation and purifying, use a va-
cuum cleaner or gently wipe with a soft cloth.

ATTENTION: Be sure to power off the purifier 
before performing the above operations.

8. SPECIFICATIONS

MODEL: Hello Smart Air Purifier
COVERAGE: 15 m2
DIMENSIONS (IN MM): 180x180x240
POWER INPUT: 12V-2A
COMMUNICATION: Wi-Fi (2.4 GHz)
WEIGHT: 1,4 kg

1. Please use it in the indoor environment.

2. Puppies like to catch bites. Please pay attention to power cord protection.

3. Touch panel is tempered glass and there is a risk of chipping when dropped. Place the purifier 
on a flat surface.

4. Do not dissasemble yourself.

5. In the AWAY mode, please wait for the ozone to descompose and last the 60 minutes cycle 
before entering the room.

9. WARNINGS
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10. WARRANTY TERMS

PRODUCT

DATE OF MANUFACTURE

DATE OF PURCHASE

CUSTOMER’S NAME

DEALER’S NAME

The distributor guarantees the equipment for a period of two years in the event of any 
non-compliance detected in the equipment, in accordance with Royal Decree 1/2007 of 16 
November (revised text of the General Law for the Defence of Consumers and Users).
· The guarantee includes the repair and replacement of faulty parts by personnel authorised 
by the distributor or by the official technical assistance service (S.A.T.) at the place of ins-
tallation or in its workshops. Included in the warranty is labor and shipping costs that may 
be generated.
· The distributor is exonerated from providing a guarantee in the case of parts subject to 
natural wear, lack of maintenance, blows or other nonconformities resulting from improper 
use of the equipment or inadequate according to the conditions and operating limits indica-
ted by the manufacturer of the same. Likewise, the warranty becomes ineffective in cases 
of improper handling and use of the equipment or in those cases in which they have been 
modified or repaired by personnel outside the distribution company or official S.A.T..
· The parts replaced under warranty will remain the property of the distributor.
· The distributor is responsible for the lack of conformity of the equipment when it refers 
to the origin, identity or suitability of the products, according to their nature and purpose.
· For any warranty claim it is necessary to present the purchase invoice. The period of two 
years is calculated from the purchase of the equipment from the distributor.
· If there is a problem with your equipment during the warranty period, please contact your 
dealer.

DISTRIBUTED BY:

Water Logistics Group
Aiguafreda, 8
Pol. Ind. Ametlla Park
08480 L'Ametlla del Vallès
Barcelona - Spain

T. +34 936 934 300



horizonairpurifier.com


